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GENERAL INSTALLATION INSTRUCTIONS 
RECEIVING: 

OPERATIONAL: 

Immediately upon receiving your Jetta bath, inspect it thoroughly for freight damage. If damage is found, please note on bill of lading 
and contact JETTA Corporation immediately. The surface should be protected at all times to prevent scratches. 

o Check to ensure the bathtub is the unit you ordered and that its dimensions and drain position correspond to your plans.

o Check color match before installation.

o If there is protective plastic sheet covering the surface of your bathtub, it should not be removed until the installation is complete.
When necessary during the installation process the plastic can be peeled back to install the drain, overflow and surface mounted
plumbing fixtures. The plastic should also be peeled back in areas where it could become snagged during the installation process.

o Do not carry unit by the piping as this may cause leaks.

o Do not sit on the edge on the edge of the bathtub.

o Nothing should be placed in bath that would scratch or break it.

o Workmen in bath should be in stocking feet only.

IMPORTANT: READ AND FOLLOW ALL INSTRUCTIONS PRIOR TO INSTALLATION AND 
SAVE THESE INSTRUCTIONS FOR FUTURE USE. 

1. Do not permit children to use unit unless they are closely supervised at all times. Supervision is also required when the bath is
used by an elderly or handicapped individual.

2. Usethisunitonlyforitsintendeduse as describedin the Owner’s Manual. Onlyuse attachmentsrecommended by themanufacturer.

3. Do not insert any object into any opening. Do not operate electrical appliances while in or within 5 feet of the bath.

4. Do not operate this unit without the guard over the suction fitting. Long hair must be kept away from the suction screen to avoid
entrapment. If entrapment occurs, immediately turn unit off.

5. Do not start pump before unit is filled with water 2” above jets – this will void the warranty.

6. Water level should not exceed the lowest edge of the overflow or controls.

7. The water in a whirlpool should not exceed 40°C (104°F). Water temperatures between 38°C (100°F) and 40°C (104°F) are typically
considered safe for healthy adults. Prolonged immersion in hot water may produce hyperthermia. The symptoms of hyperthermia
include an increase in the internal temperature of the body, dizziness, lethargy, drowsiness and fainting, which can be fatal. Lower
temperatures are recommended for extended use (exceeding 10-15 minutes) for young children.

8. Exposure to very hot water has the potential to cause fetal damage during the early months of pregnancy. Pregnant, or possibly
pregnant women should limit water temperature to 38°C (100°F). Consult a physician before using.

9. Persons using medication should consult a physician before using a whirlpool. Medications may induce drowsiness, affect heart
rate, blood pressure and circulation. The use of alcohol, drugs or medication before or during whirlpool use may lead to
unconsciousness with the possibility of drowning.

10. Persons suffering from obesity or with a medical history of heart disease, low or high blood pressure, circulatory system
problems, or diabetes should consult a physician before using a whirlpool.

© 2025 Jetta Corporation. All rights reserved. REV 12/2025 
WWW.JETTACORP.COM 1(800) 288-7771 P

 
AGE | 2 

http://www.jettacorp.com/


INSTALLATION INSTRUCTIONS | JETTA CORPORATION 

© 2025 Jetta Corporation. All rights reserved. REV 12/2025 
PAGE | 3 WWW.JETTACORP.COM 1(800) 288-7771 

TESTING: 

WARNING – WHEN USING ELECTRICAL PRODUCTS, BASIC PRECAUTIONS SHOULD ALWAYS BE FOLLOWED, INCLUDING THE

FOLLOWING: 

DANGER: RISK OF ELECTRIC SHOCK. CONNECT ONLY TO A CIRCUIT PROTECTED BY A GROUND-FAULT CIRCUIT-

INTERRUPTER. GROUNDING IS REQUIRED. THE UNIT SHOULD BE INSTALLED BY A QUALIFIED SERVICE REPRESENTATIVE AND 
GROUNDED. (FOR BUILT-IN AND CUSTOM UNITS) INSTALL TO PERMIT ACCESS FOR SERVICING. 

1. This unit must be connected to a supply circuit that is protected by a ground-fault-circuit-interrupter (GFCI). Such a GFCI should be
provided by the installer and should be tested on a routine basis. To test the GFCI, push the test button. The GFCI should interrupt
power. Push the reset button. Power should be restored. If the GFCI fails to operate in this manner, there is a ground current
flowing indicating the possibility of an electric shock. Do not use this unit. Disconnect the unit and have the electrical problem
corrected by a qualified service representative before using.

2. Disconnect power before servicing.

3. The motor is supplied with a 30”, 14-gauge U.L. approved pigtail. This pigtail is installed at the manufacturers facility and is factory
tested and should not be removed or altered under any circumstances. Removal or alteration of this pigtail will void the warranty. The
green lead of the pigtail is connected to the ground terminal inside the terminal compartment. To reduce the risk of electric shock, you
must ensure that your electric service or supply panel is properly grounded with a continuous green insulated copper wire equivalent in
size to the circuit conductors supplying this equipment, but no smaller than No. 12 AWG.

4. A pressure ground connector is provided on the exterior of the terminal box within this unit to permit connection of a No. 8 AWG solid

copper bonding conductor between this unit and all other electrical equipment and exposed metal in the vicinity as needed to comply
with local requirements.

5. Install to permit access for servicing (for built-in and custom units).

6. Installer / Owner bears all responsibility to comply with all state and local codes when installing this product.

Water test your unit prior to installation. Set the tub on a level surface where it can be drained after testing. Insert drain fitting and fill 

to the overflow. Make sure all fittings, through walls and piping are water tight. While each unit is leak tested at the factory, the process 
of shipping and handling may loosen joints. If there are leaks, mark the spot(s), drain and repair with GE Silicone Sealer (fiber glass to 
PVC) or PVC cement (PVC to PVC). Repeat test when dry. 

GENERAL INSTALLATION INSTRUCTIONS 
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Test fit the tub and verify dimensions. Your Jetta bath should be installed in a bedding compound, preferably a mortar mix or thin set, 
which should be distributed under the base to provide maximum support and even weight distribution. Do not use foam, sand or drywall 

mud. When leveling, prepare a bed of moist mortar in the area where bath is to be installed. Place equally spaced mounds of bedding 

compound, about one foot apart, 2” to 4” tall - this should be about the diameter of a three-pound coffee tin (8”-10”). When the bottom 
of the tub comes in contact with the bedding compound, it should compress the mounds to a 1” to 3” layer while the tub should lightly 

rest on top of the tub deck. Once the bedding compound dries, all the weight will be carried through the floor of the tub, not suspended 
by its lip. Carefully level the unit, ensuring that uniform support is given to all areas of the base and that no portion of the lip is bearing 

weight. 

DO NOT SUPPORT THE WEIGHT OF THE BATH BY THE RIM! Your Jetta bath has a pre-leveled lip that accounts for the sloped floor 

towards the drain. DO NOT REMOVE the 1” x 1” drain board attached to the bottom of the tub. It is recommended that plastic is laid 
between the bedding compound and the bath, in case removal of the bath is ever necessary. 

If the pump is removed for any reason, use only union connections to reattach. Do not overtighten. Make sure the O-rings on the pump 
are in place. Hand tighten pump fittings. Do not use a wrench, channel locks, or pipe dope (Teflon paste). 

Pump must be located between 1/2” to 1 1/2” above suction fitting. Make sure suction line will drain from pump to bath. A minimum 
access panel of 14” x 10” must be provided in case the pump or air blower needs to be serviced at a later date. 

IMPORTANT: MANUFACTURER WILL NOT BE LIABLE FOR THE REMOVAL OR RE-INSTALLATION OF THE 
BATHTUB IF THERE IS A FAILURE TO FOLLOW THE MANUFACTURERS RECOMMENDED PRE-INSTALLATION 

AND INSTALLATION PROCEDURES, FAILURE TO FOLLOW THE MANUFACTURERS RECOMMENDATIONS 

COULD RESULT IN THE WARRANTY BEING VOIDED. 

ROUGH-IN: 

GENERAL INSTALLATION INSTRUCTIONS 

http://www.jettacorp.com/


INSTALLATION INSTRUCTIONS | JETTA CORPORATION 

© 2025 Jetta Corporation. All rights reserved. REV 12/2025 
PAGE | 5 WWW.JETTACORP.COM 1(800) 288-7771 

1. The skirt may need to be trimmed to size. Take the measurements of the skirt opening and compare those of the skirt itself to
determine if the skirt must be trimmed to fit. If so, mark the dimensions on the skirt and trim the skirt on the bottom and sides (do
not trim the top of the skirt) and cut to within 1/8” of the required dimensions using a circular saw with sharp tooth blade. Using a
belt sander is recommended to finish trimming the sides and bottom of the skirt to the exact size of the opening.

2. To create a positive stop for the skirt, nail, glue or screw 2x2” or 2x4” wood blocks on both side walls and along the full length of
the front floor section (parallel to tub lip). The wood blocks must be mounted securely against a wall or stud wall framing and the
floor.

3. The top of the skirt is notched. Foam blocks are glued to the top backside of the skirt (section that is notched) and will compress to
hold the skirt against the bathing well of the tub. Check the underside of the tub lip for smoothness. There may be fiberglass chop
that requires sanding, so the skirt will fit snugly in place. Slide the notched top edge of the skirt under the lip of the tub. Move the
bottom section of the skirt in place until it is resting against the wood blocks. Verify the vertical edge of the skirt is perpendicular to
the f l oo r .

4. Included with the skirt are two screws and decorative caps that cover/conceal the screw head and are color matched to the
acrylic. Drill two (2) screw holes in the bottom of the skirt to protect the acrylic from cracking, position to align with wood block.
Screw both lower ends of the skirt through the decorative caps, through the acrylic and into the wood blocks to hold the skirt
securely in place.

Note: the skirt is not marked where the screws should be positioned as application will dictate position. 

Installer may then seal the sides and floor with caulk or silicone if so desired. 

Parts included for optional skirt installation: 

o (1) skirt
o (2) screws
o (2) decorative caps
o (1) instruction sheet

Parts / tools needed for optional skirt installation that are NOT included: 

o circular saw with sharp tooth blade and a belt sander
o drill
o 2x2” or 2x4” wood blocks
o caulk or silicone
o screw driver
o tape measure
o square / level

IMPORTANT: MANUFACTURER WILL NOT BE LIABLE FOR THE REMOVAL OR RE- INSTALLATION OF THE BATHTUB IF 
THERE IS A FAILURE TO FOLLOW THE MANUFACTURERS RECOMMENDED PRE-INSTALLATION AND INSTALLATION 
PROCEDURES, FAILURE TO FOLLOW THE MANUFACTURER’S RECOMMENDATIONS COULD RESULT IN THE 
WARRANTY BEING VOIDED. 

OPTIONAL SKIRT: 

OPTIONAL SKIRT INSTALLATION INSTRUCTIONS 
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ROUGH-IN: 

1. Refer to the specification sheet for tub measurements, Construct a plumb alcove out of studs.

Before installing a new Jetta bathtub, we strongly recommend following the installation check list and hiring a certified plumber to 
handle the installation. 

REQUIRED TOOLS 
o Levels
o Goggles
o Tape Measure
o Caulking Gun
o Conventional woodworking tools and materials
o Drop cloth
o 1/8” Spacers
o Plastic film (optional)

REQUIRED MATERIALS 
o Silicone bathroom caulking (mildew resistant)
o Mortar cement

o Visually inspect the bathtub to make sure it has not been damaged during transport. In case of damage, do not proceed with the
installation.

o Make sure the bathtub is the model that you ordered, that its dimensions are correct, and that the location of the drain
corresponds to the plans.

INSTALLATION STEPS 

2. Install the rough plumbing.

3. Install the drain to the bath.

4. To prevent water absorption, lay plastic film on wooded subfloors. (Optional)

5. To provide support and even weight distribution prepare a bed of moist mortar 1-2" deep in the tub installation area*.
Do not substitute mortar with expansion foam, sand or drywall mud.

*If your tub is manufactured with high density foam feet attached to the tub base , the bed of mortar is not required.

6. Apply a generous amount of construction adhesive to the bath feet or base.

7. Lift the bath into place. Carefully level the unit, ensuring that uniform support is given to all areas of the base and that no
portion of the lip is bearing weight.

DO NOT SUPPORT THE WEIGHT OF THE BATH BY THE RIM! DO NOT REMOVE the 1” x 1” drain board attached to the 

bottom of the tub. 

PREPARATIONS 

SKIRTED TUB INSTALLATION INSTRUCTIONS 
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 SKIRTED TUB INSTALLATION INSTRUCTIONS 

8. Apply the weight evenly to the bath basin until the mortar sets. Once the mortar dries, all the weight will be carried through
the floor of the tub, not suspended by its lip.

9. Connect the bath drain to the drain pipe. Position a protective liner in the bath basin.

10. Drill small holes through the flange at the studs. If there are gaps, fill them with a shim.

11. Secure the flange to the studs with galvanized nails or screws.

12. Secure ¼” furring strips to the studs to be flush with the bath flange.

13. Install water-resistant wallboard over the framing.

14. Apply a 1/8” bead of 100% silicone sealant along the seams.

15. Install the finished wall and deck to within 1/16” of the bath rim.

16. Apply 100% silicone sealant around the bath along the finished walls and deck.

IMPORTANT: MANUFACTURER WILL NOT BE LIABLE FOR THE REMOVAL OR RE-INSTALLATION OF THE BATHTUB IF THERE IS A 
FAILURE TO FOLLOW THE MANU-FACTURERS RECOMMENDED PRE-INSTALLATION AND INSTALLATION PROCEDURES, FAILURE TO 

FOLLOW THE MANUFACTURERS RECOMMENDATIONS COULD RESULT IN THE WARRANTY BEING VOIDED. 
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PREPARATIONS 

Test fit the tub and verify dimensions. Carefully level the unit, ensuring that uniform support is given to all the feet and that no portion 
of the tub shell is bearing weight. 

SITE PREPARATION: 
o The site should be cleared of debris and vacuumed. This will ensure that the bathtub is leveled properly.

o Check if the floor is leveled and solid. The level should be in a range that can be compensated for by the use of adjustable feet.
An average sized bathtub can weigh as much as 1000 lbs when full, the floor must be able to support this weight.

o An opening of 6” x 12” should be provided in the floor for the bathtub drain and overflow. Make sure there are no
obstructions in this space.

o The plumbing rough-in for both the drain and the supply lines should be completed by a licensed plumber before the
bathtub is moved into its final position.

PROTECTIVE FOAM PACKAGING: 
The adjustable feet are protected with foam packaging around each foot to ensure the quality of the bathtubs during 
transportation. Remove foam protectors prior to installation. 

Before installing a new Jetta Cosmo bathtub, we strongly recommend following the installation check list and hiring a certified 
plumber to handle the installation. 

REQUIRED TOOLS 
o Levels
o Goggles
o Tape Measure
o Caulking Gun

REQUIRED MATERIALS 
o Silicone bathroom caulking (mildew resistant)

o Visually inspect the bathtub to make sure it has not been damaged during transport. In case of damage, do not proceed with the
installation.

o Make sure the bathtub is the model that you ordered, that its dimensions are correct, and that the location of the drain
corresponds to the plans.

o To protect the bathtub during installation, cut a piece cardboard from the packaging and place it in the bottom of the bathtub.

o If the bathtub is equipped with adjustable metal legs, they must first be installed by screwing them into the metal opening beneath
the bathtub.

PAGE | 8 
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ROUGH-IN 

FREESTANDING INSTALLATION INSTRUCTIONS 
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DRAIN RECESS / FLOOR PLUMBING 

IMPORTANT FREESTANDING FLOOR DRAIN INSTALLATION REQUIREMENTS 

The floor drain beneath a Jetta freestanding bathtub must be fully sealed and enclosed.

REQUIREMENTS

1. Use a flange-style floor drain compatible with the bathtub model.

2. The floor opening around the drain must be completely sealed subfloor (or concrete slab) up to
the drain flange.

3. No exposed sand, soil, or moisture may remain beneath the tub.

4. No exposed PVC pipe may extend from an open or unsealed floor cavity.

5. The drain assembly must be fully supported and unable to shift.

WARNING: Leaving the drain recess open or unsealed can cause excessive condensation, moisture 
accumulation, and airflow beneath the tub. This condition may appear as a leak and may not be covered under 
warranty.

DRAIN CONNECTION – DO NOT OVERTIGHTEN
Jetta freestanding tubs are equipped with a factory-sealed drain assembly.

1. Tighten drain connections hand-tight plus a small additional turn only.

2. Do not overtighten drain fittings.

• Overtightening may distort gaskets, compromise the factory drain seal, and cause tubs to lose water around
the drain basket.

WHY THIS IS REQUIRED

1. Prevents condensation caused by warm, humid air entering the floor cavity.

2. Stops ground moisture from collecting beneath the tub.

3. Prevents plumbing venting and air movement under the bathtub.

4. Protects the factory-installed drain seal.

5. Ensures leaks, if present, are visible and easily identified.

6. Aligns with common plumbing standards and best practices.

IMPORTANT: Failure to follow these drain installation requirements may result in moisture-related issues, 
improper drainage performance, or damage not covered under warranty.

http://www.jettacorp.com/
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1. Temporarily position the bathtub in the desired location, ensuring that the drain hole is aligned to the floor drain and then
draw the contour of the bathtub on the ground. If the floor drain is not installed yet, trace its location through the hole of the
bathtub, then move the bathtub to a safe place, so as to install floor drain according to guidelines. Reposition the bathtub and
ensure that the trace lines are followed.

2. Check the level and adjust if necessary by screwing or unscrewing the feet beneath the bathtub (maximum adjustment of 1
¾”) and ensuring that the bathtub is always resting on all four feet while minimizing the space between the skirt and the floor
(the skirt can touch the floor but shall in no way support the weight of the bathtub).

3. Lock the bathtub feet into position by tightening the adjoining nut once an accurate, acceptable level is confirmed.

4. Lay the bathtub on its side, having previously laid cardboard packaging on the ground to protect the surface of the bathtub. Be
sure to use a piece of cardboard without staples to avoid damaging the surface of the bathtub.

5. Temporarily install the drain assembly of the bathtub (if not factory installed).

6. Place the bathtub back into position on the previously traced outline while ensuring that the drain end fits into the floor drain
and is held in place for the next step.

7. Then lift the bathtub and lay it on its side making sure not to move the drain, specifically the floor drain.

8. Tighten the seal ring of the floor drain to the end of the drain. Careful not to overtighten, tighten drain connections hand-tight
plus a small additional turn only.

9. Apply a bead of silicone to the entire circumference of the skirt and the bathtub feet. We also recommend setting a circle of
silicone to seal the drain.

10. Place four pieces of wood ¾” thick inside the footprint on which to temporarily rest the bathtub.

11. Raise the bathtub and then put it back down again, ensuring alignment over the vertical drain, without moving the drain and
making sure the bathtub rests on the wooden blocks.

12. Remove the wooden blocks one by one to correctly place the bathtub in its resting place aligned to the drain.

13. Tighten all drain and overflow connections properly.

14. If necessary, add silicone to the location of the pieces of wood, clean
surplus and erase the trace marks on the ground.

15. Leave the bathtub in this position for at least 24 hours before use.

16. Water test the bathtub for leaks.

1- Plug
2- Cap Seal
3- Opening Mechanism
4-    Strainer
5-  Seal
6- Mounting Nut 
7a- Drain Pipe (1.5”) 
7b- Gasket
7c- Tightening nut

INSTALLATION OF FREESTANDING BATHTUBS AND DRAIN 

FREESTANDING INSTALLATION INSTRUCTIONS 

For Non-Factory 
Installed Freestanding

Drains 
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FLOATING REMOTE CONTROL 

3 BUTTON FLOATING REMOTE 

AIR BLOWER ON/OFF 
If the blower is off, press the Blower button once to turn the blower On. Blower will start at the highest speed. If the blower is On, 
press the Blower button once to turn the blower Off. 

INCREASE/REDUCE BLOWER SPEED 
Press the up or down arrow button to increase or decrease the speed smoothly. The blower will maintain the speed at the point 
when you release the button 

PURGE CYCLE 
The Purge Cycle removes water from the plumbing lines and dries the air delivery system. This helps to maintain a sanitary bathing 
environment. 
The Purge Cycle begins 20 minutes after the air blower is turned off. 
Certain actions may cancel the planned Purge Cycle. This is normal. Otherwise, after 20 minutes, the 2-minute Purge Cycle will 
begin. 
When the Purge Cycle ends, all equipment turns off automatically. 

HEATED QUIET-FLO BLOWER 
The heater is activated anytime the blower is in the on position. 

FREESTANDING INSTALLATION INSTRUCTIONS 
FREESTANDING AIR OPERATING INSTRUCTIONS 

Increase Speed 

Blower 

Reduce Speed 

PAGE | 11 

http://www.jettacorp.com/


© 2025 Jetta Corporation. All rights reserved. REV 12/2025 

INSTALLATION INSTRUCTIONS | JETTA CORPORATION 

WWW.JETTACORP.COM 1(800) 288-7771 

FREESTANDING INSTALLATION INSTRUCTIONS 
FREESTANDING AIR OPERATING INSTRUCTIONS 

REMOTE MOUNTING THE BLOWER 

1. The installer must determine the layout of the piping; exact remote mount location, and a service access before beginning any work. Use 
1.5 ” ABS or PVC plastic tubing. Locate the blower in an area accessible for servicing.

a. NOTE: a 15ft extension hose can be purchased from your plumbing supplier. To ensure proper suctioning of the system, avoid 
remote mounting in a location which requires more than six (6) piping direction changes. A 90 degree direction change should be
made up of two 45 degree elbows for maximum efficiency.

2. Install the blower in the remote location. The remote mount location ambient air temperature should remain at approximately 72 degree F 
for optimum air heating.

3. The blower should be attached firmly to the floor.
4. Attach one end of the blower hose to the bath connection.

a. WARNING: When routing cables, do not allow the cable to be pinched.
5. During installation, if it is preferred to run the blower hose on top of the floor, a 2 ½” diameter hole can be drilled at the bottom of the skirt. A 

means to cover the hole, hose, and wires is not provided.
6. Return to the bath installation section to finish installation of the freestanding bath.
7. Once the tub is installed, attach the remaining end of the hose to the blower.
8. Plug the blower into the power source.
9. If components are run behind a wall, the system must be fully tested before closing up the wall.

WARNINGS 

• Choose a location for the blower with the shortest possible distance from the bath, no more than 15 ft and a maximum of six
directional changes to ensure system performance. It can be under the floor, in a closet or any other place that can hide the
blower and dampen sound.

• A service access is necessary. Minimum dimensions are 22in x 18in to properly reach all electrical components of the system.
• An air vent is necessary. Minimum dimensions are: 2” x 4” to ensure proper functioning of the blower.

PAGE | 12 
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FREESTANDING AIR OPERATING INSTRUCTIONS 

PROGRAMMING YOUR FLOATING REMOTE 

Below are step-by-step instructions. 
1. If the control box is unplugged plug it into the GFCI outlet.
2. Hold the remote close to the blue plug-in control box. 
3. Depress the middle power button on your floating remote.

4. Keep power button depressed until you have completed step 4. 
5. After holding down the power button on the remote for approximately 10 seconds, plug in the blue control box into the 
GFCI outlet.

- The LED light on the control box should be flashing white; this indicates the control box is in pairing mode.
- Once the flashing has stopped and the LED light is one steady light, this means the pairing is complete.

6. Release the power button on the remote.
7. Plug the Blower into the blue control box. 
8. Your floating remote is now paired with your blue control box. 

Also, see this helpful instructional video - https://youtu.be/RhvUZhszkaI

PROGRAMMING YOUR BLUE CONTROL BOX FOR DIFFERENT BLOWER OPERATIONS 

Below are step-by-step instructions. 

This is to reset the control box to be reprogrammed. - 

1. If the control box is unplugged plug it into the GFCI outlet.
2. If it has been plugged in, unplug it for 10 secs and plug it back into the GFCI outlet.
3. Press the white push button at the end of the red hose in and hold until a white LED light appears on the blue control box. 

- This should take approximately 10 secs. The White LED Light indicates that the control box is in programming mode.

4. Once the LED light is white, release the white push button.
5. To select the correct program, see the program list below and number of depressions to make for its selection.

Program1(Red LED light) - This program features 3 speeds (High, Medium, and Low) for the blower, with a 20-minute automatic turn-off
timer and our standard purge cycle. - To select this program, press the air button once. It should only take about 10 seconds for the light to turn 
from white to red, indicating that Program 1 has been selected.
Program 2 (Green LED light) - This program features a Multi-Speed blower (not just High, Medium, and Low) with a 20-minute automatic
turn-off timer and our purge cycle. - To select this program, press the air button twice quickly. It should only take about 10 seconds for the light
to turn from white to green, indicating that Program 2 has been selected.
Program 3 (Blue LED light) - This program features only an off/on blower function with a 20 minute automatic turn-off timer and our purge
cycle. - To select this program, press the air button three times quickly. It should only take about 10 seconds for the light to turn from white to
blue, indicating that Program 3 has been selected.
Program 4 (Turquoise LED light) - This program is not suggested as it does not have the standard purge cycle clearing out access water
from the airlines. - To select this program, press the air button four times quickly. It should only take about 10 seconds for the light to turn from
white to Turquoise, indicating that Program 4 has been selected. This program features a high and low setting only.

6. After programming the control box twice, it will need to be unplugged to reset and be able to program again for a third/fourth time. After every
programs, it will need to be unplugged to be programmable again. 

7. Once you have selected your preferred program, plug the blower into the control box. Once plugged in, the blower is operated by the selected 
control box program. 

Also, see this helpful instructional video - https://youtu.be/GRM4EzzpDdM 

MAUNUFACTURE IS NOT RESPONSIBLE FOR CREATING ACCESS OR REPAIRS TO SHEETROCK IF THERE IS A 
FAILURE TO FOLLOW THE MANUFACTURER'S RECOMMENDED INSTALLATION PROCEEDURES. 
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INSTALLATION STEPS 

READ ALL OF THE INSTRUCTIONS BELOW AND FOLLOW ALL LOCAL PLUMBING AND BUILDING CODES. 
Unpack and inspect the shower base for any shipping damages and ensure no pieces are missing. 
If any damages are discovered, DO NOT INSTALL. 

REQUIRED TOOLS & MATERIALS 
o Safety glasses
o Drill
o Screwdriver
o Paper and pencil
o Tape measure
o Level
o Hammer

o Pipe wrench
o Set square
o Drill bit
o Silicone sealant (mildew resistant)
o Construction glue
o Shims (cedar shingles)

Ensure plumbing rough-in for both the drain and the supply lines are completed according to your shower base’s 
dimensions. 
The floor area where your shower will be installed must be structurally sound and strong enough to hold the shower base 
and an adult’s weight. Also make sure that the walls and floor are square, plumb, and level. If need by, level the floor with 
floor leveler. 
Sweep the floor to remove construction debris and vacuum to remove all remaining dust. 
If renovating, remove all existing wall material in order to install shower base directly on wall studs. 
Ensure that the wood frame has the appropriate dimensions. 
If you plan on installing a door, you will also need to plan studs to receive the fastener screws when installing the jams. 
Please refer to the installation guide provided with the door. 
All plumbing rough-in for both the drain and the supply should be completed before installing the shower base. 

Ensure walls and floor are square, plumb and level and that the waste 
pipes are well positioned. Position the unit in the prepared location and 
adjust level with wood shims or mortar. It will be easier to adjust the tray 
if you have access to it from the outside of the formwork. Before 
proceeding to the final installation, verify drainage by pouring water in the 
shower base. 
Tray with tiling flange on 3 sides and corner tray 
The sides with tiling flange must lean against the 2 x 4s. (see fig) 

Ceramic tiles must be flush with the base’s interior walls, the walls must be 
perfectly square and the tray perfectly level in or-der to be able to adjust the 
doors correctly. (see fig) 

IMPORTANT! 
Note that to install all basic shower models, the sides and feet of the base must be properly supported. It is strongly 
recommended that you rest the base on a mortar bed, make a structure to support the center (drain) of the base, and 
level the floor using a floor leveler. 
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 TROUBLESHOOTING 
Why will my jet motor not turn on or off? 
The GFCI could be tripped. Confirm that the receptacle is working by plugging in a hairdryer or light. If the receptacle is 
operational, check to ensure that the red tubing is attached firmly to the bottom of the On/Off switch button body as well as to the 
back of the motor. The On/Off button is operated by a puff of air traveling down this line. 
Why is the same amount of water not coming out of all of my jets? 
All Elite, Designer, Classic and Walk-In tubs have jets with adjustable water volume control to provide specific intensity to each 
area of the body. The intensity can be controlled by turning the jet to the right for increased water flow or to the left for 
decreased water flow. Please note that our Advantage and Affinity lines do not have adjustable water volume jets. 
Can I adjust the whirl pattern coming from the jets on the back of my tub? 
Jetta Designer and Elite baths come standard with rotational jets at the back of the tub. These jets are designed to disperse water 
in a whirl pattern. To reduce the whirl pattern, use your finger to adjust the center of the jet nozzle to the center of the jet body. 
To increase the whirl pattern, move the jet nozzle to the outer ring of the jet body. Please note that our Classic, Walk-In, 
Advantage and Affinity lines do not have rotational jets. 
Why does the water flow not increase through the jets even though I am adjusting them? 
There could be debris caught in the jet. The jet body on our Classic, Designer, Elite and Walk-In tubs can be removed by rotating 
to the left until the tabs clear the openings. When reinstalling the jet, insert the tabs into the openings and turn to the right until 
you hear the jet click into place. Please note that the jets on our Affinity and Advantage lines are unable to be adjusted and/or 
removed for cleaning. 
Can I remove my jets for cleaning? 
The jets in Jetta’s Classic, Designer, and Elite tubs can be removed and placed in the dishwasher for cleaning. To remove the 
jets, turn the outer ring counter clockwise past the point of resistance until you hear a click. Pull the jet straight out to 
remove. To reinstall the jet, insert the jet body into the housing and turn to the right until you hear a click. 
Can I use Epsom or bath salts, bubble bath or bath oils in my tub? 
We do not recommend using salts with the whirlpool or air feature as the salt crystals may get stuck in the jets, air holes, 
plumbing lines or pump. Additionally, the acrylic may discolor due to use of bath salts. 
We recommend using only bubble bath that is water soluble with the soaker hydrotherapy only so as not to leave a residue in 
the plumbing or air lines of your tub. We do not recommend using bubble bath or any oil-based bath products while your 
whirlpool or air system is in use. 
How do I adjust the speed of the bubbles on my air tub? 
The speed adjustment is located on your remote. Press and hold the arrow keys to increase or decrease the speed of the 
bubbles. 
Why does my air blower turn on after I am out of the bath? 
Jetta air tubs come equipped with an automatic purge or dry cycle. This keeps the injector lines clean and dry. The cycle is 
initiated automatically 20 minutes after use and has a cycle time of 2 minutes. 
Should I run the purge cycle even if I do not use the air blower? 
Yes. Jetta recommends that you turn the blower on then back off to set the purge cycle to ensure that the lines stay clean and 
dry. 

If unit is within the limited factory warranty, contact Jetta Corporation at (800) 288-7771 with your purchasing 
information on hand so we may serve you better. 

Visit WWW.JETTACORP.COM/FAQs for additional troubleshooting tips. 
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